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1. CONTEXT AND CHALLENGES 

This actor in the cosmetics distribution area wanted to surround itself with the 
best partners in efficient and soft transport and was looking for an accurate 
and reliable evaluation solution. 
The transport of goods from any distribution actor generates usually a heavy 
environmental, social and societal impact (global warming, noise, visual and 
acoustic nuisance). 
Geographical scope of deployment was: stores in France, Italy, Spain and 
Poland. 
 

2. SOLUTION 

TK'Blue, which allows the reliable measurement of all environmental and societal impacts, was 
chosen by this distributor as a trusted third-party appraiser. By soliciting the TK'Blue rating, this 
shipper was able to compare the external costs of its transport activities. 
 

3. PROCESS 

TK'Blue Agency has retrieved the transport flows from the client's transport providers and analyzed 
them. Following this step, an implementation and advocacy meeting was held. Within a month, 
TK’Blue submitted a first full rating report. 
 

4. BENEFITS  

  
"This is an innovative initiative because it uses a 

new, independent and complete tool (all 
dimensions of sustainable development are 

included) to allow a shipper and its carrier(s) to 
continuously move forward. " 

"Specifically, it allows us to measure factually the 
many benefits of electrical truck or NGV deliveries 
up to the last mile that our transport partner has 

provided us since 2011. We can foresee its 
extension to other countries, along with other 

partners. " 

  
"The experience allowed us to strengthen our 

partnership with our transport provider because 
we jointly plan to make progress on the 

sustainable development impact related to the 
transportation of our goods. 

Experience can serve as a "benchmark" to 
challenge all our carriers. " 

"We were pleased to learn that our freight 
distribution model was the best rated by the 
TK'Blue platform, especially in urban mode. 
This has strengthened our confidence in our 

transport partner. 
We were also interested to learn that there were 

still areas of progress, particularly in the interurban 
mode. " 

 

5. PERSPECTIVE  

The E-commerce flow and international flows can be integrated into this rating and continuous 
improvement action plan tool. 
 

FIELD 
Cosmetics distribution 
 
LOCATION  
France, Spain, Italy, 
Poland 
 
IMPLANTATION 
Europe, USA, Asia 
 


